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Do not enter your email 

address here, enter your 

dashboard username e.g. 

Name.Surname@dbedas

hboard.co.za

Then open your preferred internet browser (either Google 

Chrome or Microsoft Edge) and type 

www.dbedashboard.co.za then press enter.

2
On the DDD website, click the log in button to be directed to the dashboard login page. 

1

When one of the screens appear, copy and paste your dashboard username 

(name.surname@dbedashboard.co.za) provided in the welcome email in step 1 and click “Next” or 

“Submit”.

As this is the first time you are 

logging in to the dashboard, you will 

be asked to create a new 

password. Enter the password 

from your welcome email in step 1 

and then add a new password of 

your choice. Once you have 

confirmed your new password, click 

“Sign in”.

5 Yourname.Yoursurname@dbedashboard.co.za

*When creating a new password:

• You cannot use your name or 

surname as part of your password

• Your password must have a 

minimum of 8 characters

• It must contain 3 of the 4 following:

• Lowercase letter

• Uppercase letter

• Number

• Symbol

For further assistance please contact 

Help@dbedashboard.co.za or 011 084 7983
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3

Copy and paste your dashboard 

password (provided in the 

welcome email in step 1) and 

select “Sign in”.

OR
Yourname.Yoursurname@dbedashboard.co.za Yourname.Yoursurname@dbedashboard.co.za

Check your emails for your DDD login user 

details.

• Search for the email with the subject line: 

Your DDD username and password.

• Check your junk email/spam folder. 
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6 When the “More information 

required” screen appears, click 

“Next”.

*Do not select “Use a different 

account” and do not select “Learn 

more”.

You will then see this screen, which requests your cell phone number in order to receive a call or text 

message to ensure your account is secure.

Click the drop-down menu and type “S” to select the South African dialing code. Then press 

”Next”.

Note: Do not select “Skip setup”, you will not get access to the dashboard.

yourname.yoursurname@dbedashboard.co.za

Once you have received the 

code via text, enter the 6-digit 

code and click “Next”.
8

Next

For further assistance please contact 

Help@dbedashboard.co.za or 011 084 7983
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The next screen will indicate 

that your phone number was 

registered successfully. Select 

“Next”.
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The final set up screen will 

confirm your cell phone 

number. Click “Done”. 

12
Once setup is complete, you’ll be directed to the dashboard landing page (Image A). If you see 

Image B instead, simply click “Next” and continue to step 13.  

11
You will be asked if you want to 

stay signed in.

Select “Yes”.

yourname.yoursurname@dbedashboard.co.za

For further assistance please contact 

Help@dbedashboard.co.za or 011 084 7983

A B

mailto:Help@dbedashboard.co.za


10

13
Click on certain images, solve a 
simple puzzle, or type characters 
from an image. 
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Ensure that you are signed in with your 
DDD Dashboard username e.g. 
name.surname@dbedashbaord.co.za.
Click “Continue”.

16
Ensure you have completed this process with the correct DDD username. Click “Get Started” and 
start exploring the dashboard.

15
Use the dropdown to select South 
Africa and then insert your cell phone 
number. Click “Get Started”.

For further assistance please contact 

Help@dbedashboard.co.za or 011 084 7983
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